
 
 
 
 
 

 
 

Google Partners with Assurant Solutions to Offer Nexus Protect 
Nexus Protect provides mobile phone protection on the Nexus 5X and Nexus 6P 

ATLANTA, Oct.5, 2015 –- Google has partnered with Assurant Solutions to develop 
and launch a mobile phone protection program in the U.S. called Nexus Protect. 

Nexus Protect provides mobile phone protection on the two new Nexus mobile devices 
that Google introduced on Sept. 29 – the Nexus 5X and Nexus 6P. Customers in the 
U.S. will be able to add Nexus Protect coverage when purchasing these devices on the 
Google Store. 

After devices begin shipping in late October, Assurant Solutions will be administering 
claims online at MyNexusProtect.com and by phone at 1-855-836-3987.  

“Google is a leader in innovation across many platforms and products, and it’s 
exciting to see what they are bringing to mobile communications,” said Manny 
Becerra, president of Connected Living at Assurant Solutions. “We are excited to help 
Google keep its mobile customers connected and deliver a world-class customer 
experience when it comes to device protection.”   

Nexus Protect offers two years of protection for accidental damage as well as an 
additional year of coverage for mechanical breakdown after the original 
manufacturer’s warranty expires. During the term of coverage, customers will be 
covered for up to two valid claims for accidental damage and unlimited valid 
mechanical breakdown claims. All claims are subject to a deductible.  The Nexus 
phone coverage is portable ensuring customers remain protected if they switch 
carriers or give the phone to someone else. 

About Google 

Google is a global technology leader focused on improving the ways people connect 
with information. Google’s innovations in web search and advertising have made its 
website a top internet property and its brand one of the most recognized in the 
world.  

 

http://store.google.com/
https://mynexusprotect.com/


About Assurant Solutions 

Assurant Solutions has a proud history of protecting consumer finances, possessions 

and peace of mind. Today, Assurant Solutions is a global leader in keeping consumers 

connected to their digital lives. With operations in 24 locations and 13 countries, the 

company’s global team of 5,000 employees are dedicated to delivering the best 

customer service experience anywhere in the world. That’s why industry leading 

mobile carriers, manufacturers, retailers, financial institutions, vehicle dealers and 

funeral homes choose to partner with Assurant Solutions. From mobile devices to 

major appliances, from cars to computers, Assurant Solutions helps protect what 

matters most. Assurant Solutions is a great place to work with an award-winning 

culture valuing leadership and innovation. Visit us at assurantsolutions.com, follow us 

on Twitter @AssurantMatters or like us on Facebook.  

Assurant Solutions is a part of Assurant, Inc. (NYSE: AIZ), a global provider of specialty 

protection products and related services. With approximately $30 billion in assets and 

$8 billion in annual revenue, Assurant is a Fortune 500 company and provides its 

specialty protection offerings primarily through Assurant Solutions, Assurant Specialty 

Property, and Assurant Employee Benefits. Through the Assurant Foundation, 

established more than 30 years ago, the company and its employees are dedicated to 

supporting and partnering with organizations that improve communities. 

www.assurant.com and follow us on Twitter @AssurantNews. 
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