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FloodPort Login Screen
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Click the Policyholder Login button
to go to the Policyholder Login Screen

Assurant Flood
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Policyholder Login

Independent Adjuster Login

 Message Center

Policyholder Login Screen

On this screen the insured has two options

Click to jump to page:

User Login

Policy Login

User Login: Policy Login:

* The insured can create a log in using
their email address listed on policy

* Their policies must list that email
address to access in this way

+ All policies with the same email listed
on them will show under that login

* If no email is listed on the policy, the
insured can use this guest login

* Policy number/last name/zip code
given must match policy exactly

» Mortgagee can use this access to
review policies as well

Return to Page 1
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Before an insured can create a User Login, their email

address must be added to an application or active policy.

Application:

Customer

Type: ® indidual O Business Enter the insured email

“Name: [SANDI | || TRAINER | into the application
MNote: Insured signature is not required to issue an application.

? “isinsured aTenant? () Yes (®) Mo (Atenant cccupies the property but is not the owner of that prdl ONCe the application is

7 “lsNamedinsuredasmal ) yos @ no submitted the insured
? “isNamedinsured aNon- () ye. @ o receives an email with
Primary Phone: {555  J[555  |-[5555 | instructions on setting up

secondary Prone: (22 ))|222  |-[2222 | a login account

If no email is added the
NOT have an email, please answer 'W=' 10 Eil insured does not have

“Insured Emaill Address: | sanditrainen@test.com

— access
“Re-enter Insured Email Address: | sandi_trainer@test.com Must be entered exacti the sa
Additional Insured Email Address:
amela et el Must be entered exactiff the same
Active Policy:

== If the current policy does

T not have an email listed you

Customer can endorse it to add the
“Type of Change: | v| email address

Type: ® |ndividual O Business

ame. [SANDI | [ TRAINER . Once the endorsement is

processed the insured
receives an email with
instructions on settingup a
, login account

? ssinsuregaTenant? O Yes ® Mo (Atenamt occupies the property but is not the awner of that pro

Primary Phone: (555  )|555  |-|5555
Secondary Phone: ] |
[
1

T T !
I “Email Bypass? - Yes @ No I If there is no email on the
5 s NOT have an email, please answer "Yesith Em) ' |'I d d
“Insured Email Address: | sandi.trainer@test.com | po I‘:}' the insure oes not
*Re-enter Insured Email Address: | sandi.trainer@test.com | Must be entered exactiy tr same have access

Additional Insured Email Address:

Re-enter Additional Insured Email
i |Must be entered exactiy tr same
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User Login

Creating Login:
Enter Username

Click on Need to Register

Enter Password Enter email in popup

Email:
* Will be the Username

+ Must match what is on the
application/policy

« Can only be used to create
one account

Click Register

Need to Register?

Register for Insured Access

sandi trainer@test.com

Register

An e-mail with a temporary password is being sent. Please check
your mail.

They will receive two emails:

» Temporary password

Welcome to Assurant Flood

* Login creation instructions
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= Sefl-Servace Reguirabon Insinsclions pdl .
A= IR

[rear Pa
i Ploaass follow the steps below to access your flood information onlire.
Temporary Password for Assurant Flood Self Service
ey g e oo 'I'hanky 1. Visit our oo wetssite]by chcking sww assuraniioodoo gom
@ e @ : siea| | APprEch 2 Cick on*Customer Login®
Hrtermian Fouey Applied (6 marths Expres A22003
You ma Assurant Flood
usi surance J€rvices

by us Insurance Service
Dear Policyholder, you can

applicat
Please access your policy information by using the customer login at
hut; assurantflood.com, and signing in with the email address listed on your If you by
policy. your ag

“rout temporary password is V@FnF6Srh1a0& k0gisfILeNoOUVOU] Thank y
You will be required to create a new password. Passwords will need to follow the M
password guidelines which can be accessed from a link on the customer sign-in page.
1 Toaccess the sysiem with the emal address listed on pour policy and ths i the first

For security purposes, this temporary password will remain active for 4 hours. After this g&ﬂ'ﬂfhh g the = nﬂ';m; WB ;‘:mlﬂ;msm your
time, it will expire and you will need to submit a forgotten password request to receive a prodacy o ‘sl bix e aeas thee Sysiem a5 3 guest. pledse 9o b Step 7
new temporary password. @ ASSURANT

If you hawve any guestions or need additional information, please contact an agent.
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User Login Creating Login:

Enter email for username

‘I sandi.trainer@test.com

Enter temporary password
from the email

' Click Login
T = ]
Need Help Signing In?
Dear Policyholder,
Need to Register?  Forgot/Reset Password? Please access your policy information by using the customer login at
http://www.assurantflood.com, and signing in with the email address listed on your
policy.

Policy Login

Your temporary password is V@FnF6S#h1a0&k0qisf!L6NoOUvOUj

Your current password has expired. Please enter the new password in the boxes provided. See Password Guidelines link for password requirements,
New to Assurant’s Online Customer Service? If so, contact your agent for login credentials!

Creating Login: : Enter Usemame

Enter email for username Enter Password

Enter temporary password from the Password Requirements
em ail At least 8 characters

A lowercase letter

An uppercase letter

A number

A symbol

No parts of your user name

Create new password using listed
I‘equ‘l’ements ‘\;::Srlsg::;vord cannot be any of our last 4

Click Logirl New Password

Confirm New Password

Need Help Signing In?

Need to Register?  Forgot/Reset Password?

If new password doesn’t meet requirements you will be prompted to reenter once

After two attempts you will be taken back to the login screen and will need to use
the forgot password link to obtain a new temporary password
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All active policies and pending applications signed by
agent - paid or unpaid - that have the user email
attached will be Listed on this page

Welcome to Assurant Flood Insurance!

Insured can:

Report a loss

Obtain
Flood Policies * Current declarations page
7800541901 - 11222 QUAIL ROOST DR MIAM], FL 33157 * Policy jacket

Quick Vicw Beport Ciaim « Summary of Coverage Brochure

View
Flood Quotes + Claim details
300910414 - 11222 QUAIL ROOST DR MIAMI, FL 33157 hi
e . * Payment history

* Policy documents

Pay pending

* Renewal

+ Application

* Endorsement

Activities Requiring Payment

Quote-1 Premium Due: $2,382.00  Pay Now

SUMMARY OF
COVERAGE Neticoal Fiood Jn;:mm Peogram
Dwelling Form

Standard Flood Insurance Policy
F122 / Ochobesr 2021
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Policy Login ’

If the insured’s email is not listed on their
policies, a single policy can be accessed in
view only mode using Policy Login

* Mortgagee or Lender can also use this
option to review policy details for
compliance Policy Login

Enter exactly as listed on policy 8702222222

Test
* Policy number I

* Insured last name == 85258 I

* Insured property zip code ==

click Login

Need Help Signing_In?

Guest can:
Report a loss
Obtain

Welcome to Assurant Flood Insurance!

 Current declarations page

» Policy jacket
Flood Policies
7800541901 - 11222 QUAIL ROOST DR MIAMIL, FL 33157
Hide Quick View Report Claim

« Summary of Coverage Brochure

Insured Name: SANDI TRAINER View My Flood Declaration
Building Coverage:  $200,000 Summary of Coverage

Content Coverage:  $80,000

Assurant Flood Insurance Program.  All nghts reserved
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