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P-R-E-P for Hurricane Season

Assurant Educates Employees, Helps Customers Prepare Early To Protect Things that Matter Most

Although the U.S. National Oceanic and Atmospheric Administration
recently predicted a "near or below normal” 2014 Atlantic hurricane
season, it is important not to be lulled into complacency. When a
hurricane hits, damaging and sometimes demolishing homes and
businesses, it’s too late to take action. That’s why it is critical for
members of the public to P-R-E-P -- plan, ready, educate and protect.

Providing hazard and flood insurance for properties throughout the
United States, Assurant Specialty Property knows the importance of
being prepared when disaster strikes. The business, a part of specialty
insurer provider Assurant, Inc., needs to react swiftly to address the
urgent needs of clients and homeowners affected by the storm. This
requires significant training and resources, and it includes ensuring
the company’s own employees are safe themselves.

Employees put in hard work and long hours to get trained so that they
can stay safe, protect their families and, in turn, help those in need.

“We can’t respond to help customers in the aftermath of the storm if
our employees have not weathered the storm safely themselves,” said
Gene Mergelmeyer, president and CEO of Assurant Specialty Property.
“With offices in hurricane-prone areas, we’ve seen firsthand the
destruction that results from a storm so we dedicate significant
resources to safeguard our employees, minimize damage to our
facilities and reduce business disruptions to help our customers in
times of distress.”

Assurant provides employees a customized hurricane handbook, online
training in emergency preparedness and detailed information about
preparing for hurricane season. All company facilities also have a
detailed playbook for storm emergencies, including evacuation plans.

Assurant’s Business Continuity Services team also is at work ensuring
the company can continue to handle claims as seamlessly as possible.
As a hurricane forms, Assurant Specialty Property storm specialists
begins briefing the staff about its direction, speed and expected
landfall target, so claims and response teams can move quickly if
necessary. For example, when Superstorm Sandy raged across the East
Coast, Assurant Specialty Property deployed claims specialists and
staged them nearby so they could get to customers’ homes as soon as
it was safe to do so.

“We reached customers’ homes in the area very quickly, sometimes
before the evacuated homeowners were able to return,” Mergelmeyer
said. “In those cases, we left cards with our contact information and
instructions on how to immediately start their claims. We wanted
them to know we were there and ready to help.”

For more information on how to prepare for hurricane season, visit
ready.gov, FEMA.gov, redcross.org or your local government website.

P-R-E

-P - plan, ready, educate

and protect.

Assurant Specialty Property encourages its
customers to prepare for hurricane season,
which runs from June 1 through November.
Remember to P-R-E-P - plan, ready,
educate and protect.

Plan. Discuss in advance with your family
where to meet if separated. Keep an
updated list of extended family members’
contact info and emergency phone numbers.
Download forms at ready.gov that you can
use and keep in a safe place where you can
access in case of a disaster.

Ready. Stock at least three days’ worth of
food, water and medications, as well as a
first-aid kit, radio, manual can opener, tool
box, flashlights and batteries. Don’t forget
food and meds for pets.

Education. Keep informed about storm
patterns and predictions. Know the
difference between a hurricane watch and
hurricane warning and what to do for each.

Protect. Maintain a current inventory

of your belongings. Store insurance policy
numbers and phone numbers in a secure spot
that’s readily available if disaster strikes.
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Banking info 3 Birth
wyg certificates

Car/boat ® Insurance
titles policies

Key contacts

(fan?ily, doctors, Mortgage

insurance agents) documents
Marriage % Medical
license W records

Photocopy of all cards in your
wallet: driver's license, credit cards

Proof of occupancy, such as
utility bill



http://www.noaa.gov/
http://www.assurantspecialtyproperty.com/
http://www.ready.gov/
http://www.fema.gov/
http://www.redcross.org/

