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FNOL Step-by-Step
Process Example

Cause of loss: Fire

@g ASSURANT®



Testing FNOL Portal - Walk-Through

Policy Declaration

Policy Document

—ERETTT e |

AMERICAN BANKERS INSURANCE COMPANY
OF FLORIDA
11222 Quall Roost Drive, Miami, FL 3315746506

—

POLICY PERIOD

09/04/05 | 09/04/06

We're here to help

We're sorry you experienced a loss. We'll try to make the process as quick and easy as we
can.

To get started, you'll need your Policy Number, which is found on your declaration page.
Once you have your policy number handy, you'll go through 2 steps.

1: Enter what kind of claim you have and when it happened.
2: Submit all the required documents. This includes:

o Alist of all the items you are claiming
¢ Documents that prove you owned these items and their value - things like receipts, bank
or credit card statements, photos, user manuals, packaging or product registration.

* If you're claiming any high value items, you may need to provide proof of authenticity.

You will need about 10 minutes to file the claim and 20 minutes to submit all the
documentation.

CONTINUE

- .
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Loss Date

Enter the date the loss happened.

]
4

A

Policy Number

RIN8971225
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We found your policy RIN8971225

Insured Address 2213 RAGLAND RD

Tell us the reason for your claim

Cause of Loss

CHANGE LOSS DATE CONTINUE

- .
Ql’ ASSURANT

Accidental Discharge of Water
Accumulation of rainfall or snow
Burglary (a thief broke in)

Collapse

Fire

Flood

Freeze

Hail

Lightning

Mold

Power Surge

Smoke

Termination of Employment

Theft (items stolen but no one broke in)
Vandalism (someone maliciously damaged your property)
Volcanic Eruption

Water Damage

Weight of Ice or Snow

Windstorm
—

© 2023 Assurant, Inc. All rights reserved. Company confidential. 14



ké ASSURANT

How can we contact you?

Email Address?¥*

HousingCX@assurant.com

By clicking "Submit Claim", you are providing us with your claim inforr
be notified at the email address you provided regarding this Notic
related communications. If you do not receive a response within 2

contact us to ensure your information was received. If you no longer !
communications at the e-mail address provided, refer to the Electrc
disclosure for instructions on how to opt out.

To continue your claim without consenting to electronic communic
phone numbers below:

Renter, Manufactured Home or Condo: 1-800-358-0600

Homeowner: 1-800-652-1262.

To continue your claim without consenting to electronic communications call us at the
phone numbers below:

Renter, Manufactured Home or Condo: 1-800-358-0600

Homeowner: 1-800-652-1262.

Contact Number* Mobile Number (Recommended)

(305)253-2244 (305)253-2244

Mobile number same as contact number

Mobile phone number will update the contact info for your claim. To update the contact
info on your policy, please go to your account.

I'd like to receive text messages to the mobile phone number provided above.

By clicking SUBMIT CLAIM, | consent to receiving SMS texts from Assurant regarding my
policy at the mobile phone number provided above. Texts may include, but are not limited
to: any information regarding my policy, coverage notices, claims, billing, and general
customer service. The frequency and type of texts will be determined by Assurant. | must
inform Assurant if my mobile phone number changes. | may choose to stop receiving text
messages anytime by replying STOP. | may also text HELP for assistance. | have read and
agree to the Electronic Business Consent disclosure. Standard message and data rates

apply.

Change Cause of Loss Submit Claim

© 2023 Assurant, Inc. All rights reserved. Company confidential.
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Your claim has been successfully created!

An adjuster will contact you within 2 business days to discuss the details of your claim.

If you need help call us at the phone numbers below:
Renter, Manufactured Home or Condo: 1-800-358-0600
Homeowner: 1-800-652-1262.

© 2023 Assurant, Inc. All rights reserved. Company confidential.
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Once Claim Filed, and Upon Returning to Portal:

&« C ® Not Secure | m1-msp.assurant.com/claimscenter/(S(is1gbylurextmjeo2kzcnuh1))/consumers/en-US/updateclaim/PhonelnGro... v » G :

We found others insured under your policy ‘

To avoid any delays in your claim, please provide contact information for
each person listed under your policy. Each insured should have a unique )
mobile phone number and email address.

| represent that | am authorized to give consent for electronic delivery of
policy related communications for any additional insureds or payees on this N
policy, by providing their mobile phone number and/or e-mail address. f,”__

Person(s) Insured Mobile Number Email Address ¥

Ilvan Luna

Eleany Gamez (561)657-9927 HousingCX@assurant.com

Privacy Policy & © Copyright 2020 Assurant, Inc. All rights reserved.

© 2023 Assurant, Inc. All rights reserved. Company confidential.
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Looks like you are currently opted out of receiving text messages

Would you like to opt back in so that we can keep you up to date on your claim status?

I'd like to receive text messages to the phone number on file XXX-XXX-9927 CO nfi rm Ma”ing Add ress

Please verify your mailing address before continuing.

Mailing Address on file

17803 LA CANTERA TER APT 12612

SAN ANTONIO, TX 78256-2553

Yes, my mailing address is correct

&0 ASSURANT

No, that is not my mailing address

BACK CONTINUE

© 2023 Assurant, Inc. All rights reserved. Company confidential. 18



C A Not Secure | m1-msp.assurant.com/claimscenter/(S(is1gbylurextmjeo2kzcnuh1))/consumers/en-US/fileclaim/Wizard/614e95... ¥¢ » G

Please tell us when the loss occurred

J
Date of loss _. ‘,'mfl
06/10/2020 FAN ":’.{/

Word Count M
n
Tell us what happened with as much detail as pos: i
Statistics:
Description of loss
Testing testing testing testing testing testing testing testing testir
testing testing testing testing testing testing testing testing testin Pages 1
testing testing testing testing testing testing testing testing testin Words 175
testing testing testing testing testing testing testing testing testin ch 1225
testing testing testing testing testing testing testing testing testin AIECIEISOISPRCES) !
i i i i i i i i i Characters (with spaces) 1,399
Paragraphs 0
Lines 16
Did this loss start in your residence?
OYes ONo Include footnotes and endnotes

. | . —_—
o ————— R
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Did this loss start in your residence?

@®Yes ONo

Where d|d the ﬂre Start? I

What Fire Department responded?
Please Select

v Kitchen
Living Room
Bathroom
Neighbor
Other

Fire Department Test

Tell us about your home

Fire Dept. Name:

What type of home are you in?

v Please Select
Single Family Home
Townhouse
Apartment
Student Housing

# of Bedrooms # of Bathrooms

- .
Ql’ ASSURANT
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What type of home are you in?

Apartment

# of Bedrooms
2

# of Bathrooms

1

Total # Rooms affected
4

Is the home livable?

OYes @No

-y
&0 ASSURANT

What do you normally spend on Food and Rent before the loss occurred?

Normal rent paid monthly?
$1500

Normal food cost spent weekly?
$200

Please provide your landlord or property manager’s details below

Landlord or property manager Name

© 2023 Assurant, Inc. All rights reserved. Company confidential.
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Please provide your landlord or property manager’s details below

Landlord or property manager Name

The Test Aparments

Contact Phone
(305) 253-2244

A
- L
'l&!’ ASSURANT

Contact Email

The quickest method to inspect your property would be through video
inspection via your mobile phone.

Would you be interested if applicable?

@®Yes ONo

We're available Monday through Friday 8am-5pm. Tell us what days and
times work best for you. We will do our best to work with you.

(JMonday [ Tuesday W Wednesday (JThursday (JFriday

O Morning (8am-12pm) O Afternoon (12pm-5pm) @ Available all day

BACK CONTINUE

© 2023 Assurant, Inc. All rights reserved. Company confidential.
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& A Not Secure | m1-msp.assurant.com/claimscenter/(S(is1gbylurextmjeo2kzcnuh1))/consumers/en-US/fileclaim/Wizard/614e95...

« Claim Details

Item Details Document Upload Confirmation

Describe the items you are claiming

Was your personal property damaged?

OYes ONo @ NotSure

No Worries. We'll follow up with you again once you know more.

BACK CONTINUE

w © %

© Copyright 2020 Assurant, Inc. All rights rese
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Was your personal property damaged?

@Yes ONo O NotSure

How many items were affected?

®0-15 O16-20 O>20

Please provide the details of the damaged items to include age, make, model
and purchase price if known

Item Type Qty Condition
couch \ Purchase Average  ~ Purchase Cost
Date
Jan ‘
O v Feb ¢| 2018 v| ©
Mar Purchase
' ‘ Date
ADD ITEM gpf T Below Average
o February 2018 v Average 'urchase Cost

— Above Average
Jul

New
Aug
Oct

Nov
Dec

© Copyright 2020 Assurant, Inc. All rights

-y
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]
dal

end tab

end tables

coffee table 2 end tables

I end table wood
end table glass
end table hillsdale
end table wooden
wood end tables
end table haran
barrel end table

end tab custom Item

e.g. Samsung TV...

-y
&0 ASSURANT

€

bk

]
ny

tv receiver direct tv

led tv 30" tv

led tv 32" tv

led tv 30 in tv

led tv 32 in tv

32 in tv smart tv

large tv mount for flat scree
tv

TV Custom Item

-~

e.g. Samsung TV...

Purchase
Item Type Qty Date Condition Purchase Cost
couch 1 February 2018 Above Averasv  $3500
Purchase
Item Type Qty Date Condition Purchase Cost
end table wood 1 March 2019 Average v $129
Purchase
Item Type Qty  Date Condition Purchase Cost
painting 1 February 2010  Below Avera v~  $462
Purchase
Item Type Qty Date Condition Purchase Cost
e.g. Samsung TV... 1 March 2020 New v $980

ADD ITEM

© 2023 Assurant, Inc. All rights reserved. Company confidential.
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c A Not Secure | m1-msp.assurant.com/claimscenter/(S(is1gbylurextmjeo2kzcnuh1))/consumers/en-US/fileclaim/Wizard/61... & % »

P
(vl ASSURANT"

« Claim Details

« Item Details Document Upload Confirmation

Uploading your documentation °

Provide documentation that supports your claim. If you do not have this information now, your
adjuster will work with you to obtain at a later time.

Photos of Damages

%S BROWSE ...

IMG ARRQ . ingo
(1.74 MR)

B= BROWSE ...

@4 ASSURANT"®
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Provide documentation that supports your claim. If you do not have this information now, your
adjuster will work with you to obtain at a later time.

Photos of Damages

* Invalid extension for X
file "IMG_6861.MOV",
Only "pdf, rtf, bmp, gif,
tif, tiff, png, jpg. jpes.
txt, doc, docx, xls, xlsx"
files are supported.

MG ARAI-MOV- - -] !
(1.73 MR) {(17.74 MR)

Done I
© . . o o[
% BROWSE ...

@ ASSURANT"®
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Photos of Damages

IMG ARR7.ing

{1 :73 ‘MB)
Done

(<]

o] [@]

IMG ARS5R.ing

(1.73 MR)
Done

(@]

<]

IMG 6859.ipg
(1.74 MR)

(<)

Photos of Damages

_______________________________________________________________________________________________________________

IMG 6860.ipg
(1.73 MR)

(<]

iy REMOVE % BROWSE ...

@ ASSURANT®
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Final Step: Review & Confirm, and Submit

o |
Wws ASSURANT"®

= A Not Secure | m1-msp.assurant.com/claimscenter/(S(is1gbylurextmjeo2kzcnuh1))/consumers/en-US/fileclaim/Wizard/61...

| —————————

a %* © »@ :

« Claim Details

 Item Details

¢ Document Upload

Review & Confirm

Claim Details

Date of loss

Description of loss

Did this loss start in your residence?
Where did the fire start?

What Fire Department responded?
What type of home are you in?

# of Bedrooms

# of Bathrooms

Total # Rooms affected

Is the home livable?

Normal rent paid monthly?

Normal food cost spent weekly?
Landlord or property manager Name
Contact Phone

Contact Email

Video inspection interest

Best day to reach me

Best time to reach me

@ ASSURANT"®

Yes

Kitchen

Fire Department Test
Apartment

2

1

4

No

$1500

$200

The Test Aparments

(305) 253-2244

Yes
Wednesday

Available all day

Take a moment to review all details before submitting your information.

[ Edit

06/10/2020

Testing testing testing testing testing testing testing
testing testing testing testing testing testing testing testing
testing testing testing testing testing testing testing testing
testing testing testing testing testing testing testing testing

Item Details
Property Damaged

How many items were affected?

Items List

Uploaded Documents
Photos of Damages

Work Order

Additional Living Expense Receipts

2)e

3)p

4) le

Warning: "Any person who knowingly and with intent to defraud any insurance company or other persen
files an application for insurance or statement of claims containing any materially false information or
conceals, for the purposes of misleading, information concerning any fact material thereto, commits a
fraudulent insurance act, which is a crime, and may subject such person to criminal and substantial civil
penalties."

| have read and understand the above fraud statement

By clicking on "Submit", you are providing us with your claim information and consent to be notified at
the email address you provided regarding this Notice of Loss and other related communications. If you
do not receive a response within 2 business days, please contact us to ensure your information was
received. If you no longer want to receive e-mail communications at the e-mail address provided, refer to
the Electronic Business Consent disclosure for instructions on how to opt out.

To continue your claim without consenting to electronic communications call us at the phone numbers
below:

Renter, Manufactured Home or Condo: 1-800-358-0600

Homeowner: 1-800-652-1262.

BACK SUBMIT

IMG_6857.jpg
IMG_6858.jpg

IMG_6859.jpg

IMG_6860.jpg

[ Edit

© 2023 Assurant, Inc. All rights reserved. Company confidential.

29



Processing... Esurant.com/claimscenter/(S(is1gbyTurextmjeo2kzcnuh1))/consumers/en-US/document/upload/0... & ¥t » t

Please DON'T close your browser or click the back button.
This process may take up to 2 to 3 minutes

o. Reviewing uploaded documents

Reviewing claim details

Thank you!

Your claim has been successfully updated!

Reviewing item details

Updating information

Processing your claim

=
; 1"

—

- < An adjuster will contact you within 2 business days to discuss the details of your claim.

Rate Your Experience

da |

Rating

Review (optional) 0/1000

cy Policy &

- .
Ql’ ASSURANT
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